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MOTIVATION

> A major concern is to study how use practices and context of use emerge and
develop over time when we introduce new technology.

Problem:
> A mismatch between how field trials are understood and practiced, and

the very nature of ubicomp systems.
> Use situations that are not well understood and in the making.
> Field trials are frequently conducted in a ‘design then study’ mentality.

> Thinking of field trials as a part of an iterative design process in order to look
ahead rather than back.
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AGENDA

> Motivation

> A general model for ubicomp trial methods
> Our openly interactive approach to field trials

> Looking ahead rather than back
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CASE: NATIONALPARK MOLS BJERGE

Photo: Niels Jepsen, http://da.wikipedia.org/wiki/FilTrehoje_i_Mols_Bjerge.jpg 4
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SYSTEM: MENING@PARK
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Nationalparkbesegs
center i Kalo

Bestyrelsen vil etablere et
Nationalparkbesagscenter, hvor
Nationalparksekretariatet ogsa skal have til huse.
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Created by: Matthias Korn (13-10-2011)
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Susanne (18-10-2011 11:17)

Det er vigtigt at vi faar saa meget trafik som muligt
vaek fra biler og over paa cykler; busser, osv

I am frustrated

Henrik (19-10-2011 13:31)

Ha vi skal ha bilerne ud af naturomraderne. Kun
adgang for gdende og cyklister ( og lokale beboere
u biler)

Bent (22-10-2011 17:37)

Sperg lige beboerne for der treeffes beslutning om
at gore beboerne bilfri.

Morten  (25-10-2011 10:47)

Nationalparken har ingen som helst myndighed,
hvad trafik angar. Heller ikke hvad trafik angar...

Susanne

(27-10-2011 12:53)
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SETTING: EBELFESTIVAL

Eﬁe[ﬁzstival

Ebeltoft Danmark 16 til 22. oktober 2011
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Photos (right): http://ebelfestival.dk/ 7
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GENERAL MODEL FOR UBICOMP TRIAL
METHODS
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OUR APPROACH: OPENLY INTERACTIVE

> We attract, rather than recruit, actual future users to an open system.

> We interact with (some of) them directly.

> We take their experiences of using the system as a springboard for in-depth

explorations of their perspectives and insights about
> the concrete system,
> the broader concept,

> and potentials and tensions for future approaches in general.
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LOOKING AHEAD

> Studies based on trials that ‘leave use alone’ will always look back.

> We need ways of working with fully functional prototypes to look ahead towards
use practices that are still in the making.

> Thinking of field trials as a part of an iterative design process in order to look
ahead rather than back.
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