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FRAMING / CONCEPTUAL MODEL

Y Space is the physical 3-dimensional environment (the opportunity)

Y Places are spaces invested with meaning and understandings that frame
appropriate behavior (the social reality)
b Harrison 8Dourish 1996

Y OHybrid spaces arise when virtual communities [..] migrate to physical spaces
because of the use of mobile technologies as interfaces.O
b de Souzee Silva 2006
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RESEARCH QUESTIONS

Y How do users make that link between physical and digital spaces?
How is that link mediated by technology?

Y How can we conceptualize augmented places?
How are they perceived by users?
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CASE 1: MOBILE DEMOCRACY
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CASE 1: QUESTIONS

Y What is the distinct quality of a citizen Obeing thereO, of Obeing in placeO?
How does it di! er from being remote?

Y How can we exploit this quality and design for it?
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CASE 1.
EXAMPLE D AUGMENTED REALITY
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CASE 1.
EXAMPLE B MOOD
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CASE 2MENING@PARK
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CASE 2MENING@PARK
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CASE 2MENING@PARK
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CAS E 2 Q U ESTI O N S Hvad er din mening om stedet?

Hvad mener de andre?

Nationalparkbescgscenter i Kalg, N 1"#$1968%'()*+ #-&.,/..8&0%.11%!

Y How can we facilitate citizens to make links
between physical and digital spaces?

Y How can a discussion topic be intimately tied
to a place? ?
|
Y How can people explore, bnd and access discussion
topics that refer to physical spaces?
Y How can the place be represented in each topic? e o e e o et

Market
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CASE 2: QUESTIONS Q

Y How can we facilitate citizens to make links
between physical and digital spaces?

Y How can a discussion topic be intimately tied
to a place?

Y How can people explore, bnd and access discussion
topics that refer to physical spaces?

Y How can the place be represented in each topic?
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CASE 3: USER STUDY ON FOURSQUARI
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CASE 3: USER STUDY ON FOURSQUARI

Two part study:

l. Via text messages for in-the-moment
realizations of experiences

ll. Deferred contextual interviews for
more in-depth accounts

19
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CASE 3: QUESTIONS

Y How are augmented places perceived and experienced?

Y OThere were also other [tips] and new images, so the perception of the place is changing in that it has
good connection between the physical place and Foursquare.O

Y Do people think their actions on Foursquare have any kind of impact in the

physical world or on other people?
Y Olt does not change the physical environment, | think.O
Y OToday, I'm late, so my group can see, I'm there in a minute if they want ...O

Y How is the link between physical and digital spaces mediated by technology?
Y Ol just got a workout badge with a small comment and they have written something funny about
working out before. So | think that Foursquare manages it better than the [Ptness] center does itsel®

20
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SUMMING UP
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CONCLUSION

Y Through mobile location-based services, physical spaces become increasingly
expanded by digital spaces.

Y Places are augmented due to the additional source of experiences emerging
from the digital realm.

Y Utopia: amplibed experience & enhanced ref3ection leads to augmented action
possibilities in deliberation

Y Dystopia: disconnected and numb experience & lack of reRection leads to
superbcial deliberation

22
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DISCUSSION

Y What kind of quality does the digital realm add to our everyday experiences?

Y What kind of quality does it add if technology facilitates direct linking to the
physical realm?

Y'What does all this mean for citizen involvement and deliberation?
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PHOTO ATTRIBUTIONS

Y Slide 2 (bottom): SeeClickFix
Y Slide 12: NilsJepsen/ CC-BY-SA-3.0, via Wikimedia Commons

Y Slide 14:Ebelfestival
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